
What is an ideal size for my rug?
Please refer to the sheet "Decorating with Rugs" and "Size matters", both available on our website and use them 
with your customers! One of the biggest decorating blunders is to use an area rug that is too small for the space. 
8` X 10` is the best selling size.

Do I need an underpad for my rug?
Rug Basics area rugs all have soft backing and will not scratch wood floors. You may want to consider a non slip
underpad to keep your rug from moving.

Will wool rugs shed?
Expect all wool rugs to shed within the first six months of purchase. It is a natural characteristic of the product and
not a manufacturing defect. After that period, the shedding is greatly reduced. Rug Basics uses the best quality
wool which reduces shedding.

Can I order any size I want?
In most of our products, yes you can. There are exceptions - please refer to your price lists or call customer 
service to verify.

How do I price a custom size?
To price a custom rug, calculate the overall square foot size by multiplying the length x width in inches. Divide by
144. Once the square foot size is calculated, refer to the price grid to determine the cost.
E.g. 5’6” x 11’ is 66” x 132” = 8712/144 = 60.5 sq ft, therefore rug will be priced as 8’ x 10’.
If you are selling a rug larger than 9`X12` please refer to the square foot pricing on the price list or call / fax / email
our customer service for a quotation.

How do I order a custom design?
If you are creating a custom rug design, you may fax or email us a drawing with dimensions, colors and we will get
back to you with a quotation. Please note that there are no returns on custom orders.

Do children produce any of Rug Basic's products?
No! Rug Basics purchases its handmade products only from manufacturers who do not employ illegal child labor.

What is the warranty on your products?
Rug Basics is proud to offer a one year warranty on all manufacturing defects. This includes all finishing, carving
and seaming, but does not include soiling and shedding. Please visit www.lanartrug.com for full warranty details.

What is the minimum order?
There is no minimum order on Rug Basics products. Each order is shipped in 4 weeks.

Are all your products stain treated?
Most of our nylon products have a built in stain protection. We do not treat our wool rugs with a chemical stain
protection as wool is naturally stain and soil resistant.

Is the stain protection used in some of your products dangerous for pets and children?
The stain treatment we use in our nylon products is water based and not solvent based, so it is safe for your
customers, pets and little ones.

What is the cancellation policy?
• Orders may be cancelled without penalty when advised within 48 hours of the order 
  confirmation.  
• A 15% re-stocking fee applies to orders cancelled afterwards.  Customers
are responsible for the freight back to our factory.  
• No cancellations or returns allowed on custom rugs.
** See our full return policy at www.lanartrug.com
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